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  I am pleased to know about the performance of 
Khyber Pakhtunkhwa Revenue Authority as exhibited in 
the Annual Report 2021-22. Its impressive 
achievements during the year has made us proud which 
reveals its progressive nature towards achieving the 
institutional goals. The authority has recorded the 
impressive growth in terms of revenue collection as well 
as broadening of tax base, which has, infact, 
contributed significantly to the public exchequer and 
has become the major contributor to provincial own 
source revenue surpassing all other revenue collecting 
entities in the province. This is due to implementation of 
our successful tax reforms policies and professionalism 
and dedication of KPRA team.
 
 The continuous growth in tax collection ever 
since KPRA's establishment, testifies the presence of 
professional competence, transparency and efficiency 
besides a deep sense of responsibility.

 The tax administration has been put on modern 
lines for ensuring transparency and efficiency by 
making several reformative measures like the tax 
rationalization regime, operationalization of Alternate 
Delivery Channel (ADC), installation of Restaurant 
Invoice Monitoring System (RIMS) and launching of 
Sales Tax Real time Invoice Verification System 
(eSTRIVE). These measures will definitely facilitate tax 
payers in discharge of their duties as responsible 
citizens. 

 I am optimistic that KPRA will continue its 
performance standards in assisting the Government to 
work for better lives and welfare of its citizens while 
overcoming its multiple resource challenges in future.

 I wish good luck to KPRA team.

MESSAGE OF
 CHIEF MINISTER
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It is an occasion of great pleasure and pride to look at the 
unparalleled performance of Khyber Pakhtunkhwa 
Revenue Authority in the year 2021-22. 
 
 Progress and development in a society depends 
upon the governmental resource mobilization efforts, which 
directly leads to peace, welfare and prosperity.
Provincial own source revenue is the main component of 
Khyber Pakhtunkhwa's total receipts which enables the 
Government to provide services to the citizens and 
undertake public investments. Sales tax on Services is the 
premium revenue collecting entity capable of undertaking 
data analytics, system-supported detection of new 
taxpayers and smart enforcements.

 Reforming the tax policy is the backbone of fiscal 
policy which directly effects the progress of revenue 
generation in the province. Government of Khyber 
Pakhtunkhwa took serious efforts and bold decisions while 
introducing several tax reforms which led to revenue 
collection of Rs 30.3 billion by KPRA in FY 2021-22. The Tax 
policy was made inclusive by taking almost all the relevant 
business associations on board. Bold reforms were initiated 
for the rationalization of KP sales tax rates on service 
generally provided by small and medium enterprises.

 I am happy to write here that due to positive steps 
and initiatives by our provincial Government, the revenue 
collection has entered into a vibrant and buoyant growth 
phase. Developing a strong confidence of tax payers in 
KPRA's judicious tax management system has yielded good 
results which will set new standards of organizational 
efficiency and promotion of voluntary compliance of sales 
tax laws in the province.

 I am hopeful that further efforts will further improve 
the performance in certain sectors particularly in facilitating 
the tax payers, in making tax recovery system more 
transparent and to build up public confidence on the 
mechanism of tax collection.
My heartiest felicitations to KPRA team.

MESSAGE OF 
MINISTER FINANCE
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It is a matter of great pride to read about the stellar 
performance of Khyber Pakhtunkhwa Revenue 
Authority while achieving its tax collection targets 
during the FY 2021-22 as evident in the Annual Report. 
It has been done so due to continuous and dedicated 
efforts of KPRA team in broadening tax base and 
collecting revenue, more than the assigned target in FY 
2021-22. While adopting scientific modern measures, 
KPRA has enabled itself to be the largest revenue 
contributor of the province by collecting more than 60% 
of the total provincial own receipts during the last five 
years.

The successful stories of KPRA is due to special efforts 
made by its team in promoting an overall healthy tax 
culture in the province which ultimately resulted in 
broadening the tax base and hence increased revenue 
collection. Furthermore, the Authority is obligated to 
practice transparency and public participation as a 
norm for all its processes and policies. KPRA has made 
significant improvement in the ratio of filing and tax 
registration in addition to improvement in revenue 
collection.

The administrative oversight of KPRA by Finance 
Department has remained proactive during the year 
and took several policy level decisions in taking some 
drastic measures to facilitate and encourage tax payers 
to promote an overall healthy tax culture in the 
province.

I am optimistic that KPRA would continue its legacy of 
professionalism, dedication and transparency in terms 
of revenue collection and expansion of tax base in 
future. 

I wish good luck to KPRA team. 

MESSAGE OF
SECRETARY FINANCE
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It is an honor for me to present the Annual Report of FY 2021-22 

testifying the performance and achievements of Khyber 

Pakhtunkhwa Revenue Authority during the year.
The report indicates all relevant statistics and information in 
terms of KPRA's performance and tax collection regime. The 
report justifies that KPRA has emerged as the largest revenue 
collecting agency of the province.

KPRA is the tax collecting agency of the Government of the 
Khyber Pakhtunkhwa under section 3 of the KPRA Act, 2022 for 
collection of revenue under the Khyber Pakhtunkhwa Sales Tax 
on Services Act, 2022 and the Khyber Pakhtunkhwa 
Infrastructure Development Cess Act, 2022. The Sales Tax on 
Services collected by KPRA from services providers forms an 
integral part of Khyber Pakhtunkhwa's own source of revenue 
enabling the provincial government to allocate budget to 
essential development and social welfare projects such as 
hospital & school upgrades, Rapid Bus Transit, and Health card, 
allowing millions of residents of the province to better access 
these services.

The Authority has been placed under the Finance Department 
to have an interface with the Government. It was actually 
operationalized in 2017 with taxation of 11 service categories. 
Now, it has been progressively increased to 47 service 
categories. In 2017, the Authority was able to frame necessary 
by-laws under the Finance Act, 2013. Today, the KPRA has its 
own Act, Sales Tax on Services Act, Infrastructural Development 
Cess Act and some more Regulations to conduct its official 
routine business. The administrative structure has been 
revamped and reformed to cater for needs of authority.
It is having 61% share in provincial tax revenue. Major 
contribution comes from Telecom, Banking & Insurance, 
Transportation, Franchise, Courier and Automobile sectors. 
During the year, Tax Payers have been increased from 14,000 to 
18,300 in 2021-22, which shows progressive role of the 
authority in tax collection and revenue generation while 
adopting more professional attitude and voluntary tax 
compliance. 

The collection of Rs 33 billion signifies the efforts of KPRA's team 
for professionalism, integrity and tax payers-oriented 
facilitation in revenue collection.

03 04Muhammad Kabir Afridi
Director General KPRA
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VISION
We facilitate tax payers 

and strive to make

Khyber Pakhtunkhwa self-reliant

MISSION
To contribute substantially to 

provincial own receipts through 

improved tax administration

and voluntary tax compliance

E

E

E
VALUES

Integrity

Transparency

Fairness

esprit de corps

Governance Structure 
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GOALS AND 
OBJECTIVES OF KPRA

Clear & open 
communication

Enhanced
Taxpayer’s

Satisfaction Simplified, 
rationalized & 
harmonized 

revenue 
adminisration

Competent
& honest
workforce

development

IT base systems
& innovative

solutions in tax
administration

Reduce
compliance

cost & 
increased
revenue

Evidence tax
policy formulation

through
research &

develppment

Enhanced Fiscal Space 

for Social Development 

in the province through 

fully functional & 

capable KPRA
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REVENUE ANAYLTICS

Annual Revenue Collection

In PKR Billion*

6.0 6.3
7.3

10.3 10.9 10.4

17.2

20.8

30.3
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Revenue Collection KPRA
In PKR Billion*

FY 2020-21 FY 2021-22 Growth %

1.5 2.8

93%

IDC

18.1

22.0

22%

Sales Tax on Services

1.3

5.50

314%

20.80

46%

FBR Total

KPRA Overall growth is driven by both IDC & STS

30.3
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 TARGETS (ASSIGNED VS ACHIEVED)

 

Revenue Collection KPRA
in PKR Billion*

Achieved Growth %

20.0 20.8

27.0
30.3

4% 12%

F.Y 2020-21 F.Y 2021-22

Annual Revenue Collection
in PKR Billion*

Growth %

Decline %

178%

10.9 .5%
10.4

65%

20.821%

Since the decline in total collection of F.Y 2017-18, KPRA achieved an overall increase of 178% when
comparing F.Y 2021-22 collection with F.Y 2017-18

17.2

46% 30.3
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SALES TAX ON SERVICES 

• 

IDC Revenue Collection
In PKR Million*

2020-21 2021-22 Growth %

75
100

81

186
156

250

172

285

134

292

141

255

129

217

64

273

77

273 

124

236

108

152 141

242

33% 129% 60% 66%

July Aug Sept Oct

118% 81%

Nov Dec

69%

Jan

326%

Feb

255%

Mar

90%

Apr

41%

May

72%

Jun

Collection is around 2.8B i.e. 2x times higher than the last year

IDC Collection Points - Custom Stations

IDC Revenue Collection
In PKR Million*

2020-21 2021-22 Growth %

775

1,010
1,085

220

72

204 164
209

52

187

17
59 24 49

Azakhel Kharlachi

30% 393% 183% 247%

PSW-Dryport

260%

Ghulam Khan

247 104%
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Infrastructure Development Cess (IDC)

Annual Revenue Collection
In PKR Million*

194.0

1,458.0

2,850.0

IDC 7%

FBR
6%

STS
87%

FBR
18%IDC

9%

STS
73%
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STS-Major Revenue Spinners- All KPRA (F.Y 2021-22)

Major Revenue Spinners- (All KPRA) Collection Comparison FY 2020-21 & FY 2021-22

2020-21  2021-22  Growth %

7.716
8.467

3.563

5.477

Revenue in PKR Million
FY 21-22 Comparison 

1.5111.762
1.3801.733

527 772 629 686 738 578

10%

Telecom Withholding

54% 17%

Construction

26%

Banking &
Insurance

47%

Transportation

9%

Oil & Gas

-22%

Franchise

325 554 271 331

71% 22%

Hospitality Manpower

254 301

19%

Security

24%

924 1.147

Others

Franchise 
3%

Oil & Gas 
3%

Transportation  
4%

Others
5%

Banks & Insurance 
8%

Construction & Contractual 

Execution 

8%  

Hospitality 
3%

Manpower Supply
1% Security 

1%

Telecom 
39%

Withholding

25%
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Region-wise Collection (F.Y 2020-21 VS 21-22)

 

Revenue in PKR Million
FY 21-22 Comparison

2020-21 2021-22

14.585

17.250

816

18%
Peshawar Headquarter

39%
Mardan & Malakand Regions

1.134 924 1.583

71%
North Region

22%

South Region 

1.513 1.842

All Regional Offices Have Jurisdiction Over Corporate, Non-Corporate Entities along with withholding Agents

Region-wise Collection (F.Y 2020-21 VS 21-22

The establishment of regional offices at Mardan, Hazara and Bannu has ensured the KPRA’s outreach to the tax payers. 

The Presence of KPRA at such remote places of the province has enhanced the overall tax base in the province. The 

efforts placed in broadening of tax base has ensured as increase from collection of regional offices.

Hazara Region 
5%

8%

Bannu
Region 

5%

Mardan 
Region 

Peshawar 
HQs
82%

Hazara 
Region 

7%

9%

Bannu
Region 

5%

Mardan 
Region 

Peshawar 
HQs
79%

F.Y 2021-22F.Y 2021-22
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1% to 2%.  

 

• 

-21. Both 

the

ovince. It has been 

during 2020- -

sinesses. During 2021-

 

• 

2020-21 2021-22 Growth %

527

772

47%

325

71%

554

Transportation Hospitality
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• 

2021-

 

• 
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the withholding wing    m
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Region-wise Collection (F.Y 2020-21 VS 21-22)

Revenue in PKR Million 
FY 21-22 Comparison 

2020-21 2021-22

14.585

17.250

816 1.134 924 1.583 1.513 1.842

22%

South Region North Region 
71%39%

Mardan & Malakand Region
18%

Peshawar Headquarters 

All Regional Offices Have Jurisdiction Over Corporate, Non-Corporate Entities along with withholding Agents

Towards Self Reliance

18
 

    REGIONAL OFFICE NORTH 
•  -

-

-

non-

 

Peshawar Headquarters - Collection Split 

Revenue Collection KPRA 
In PKR Million*

Corporate

Withholding Non Corporate 

84%

11% 5%

F.Y 2020-21 F.Y 2021-22

Corporate

Withholding Non Corporate 

81%

15%
4%

 

 

Peshawar Headquarters - Major Revenue Spinners (F.Y 2021-22)

Revenue Collection KPRA 
In PKR Million* Hospitality

2.54%
Security Agencies

2.02%

Transportation
Service
2.72%

Franchise Service
3.71%Oil & Gas Service

4.57%

Construction Service
8.01%

Banking & Insurance 
11.76%

Other Sectors
7%

Telecom Service
57.30%

F.Y 2021-22
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Regional Office  North - Collection Split (F.Y 2020-21 VS 2021-22)

Revenue Collection KPRA 
In PKR Million*

FY 2020-21 FY 2021-22 Growth %

191
339

77% 

283 261

-8%

470

986

110%

944

1.586

68%

TotalWithholding Corporate Non Corporate 
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Regional Office North - Major Revenue Spinners (F.Y 2021-22)

Revenue Collection KPRA 
In PKR Million* Agents

3%

Laboratories
2%

Automobile Service
3%

Other Sectors
7%

Construction Service 
40%

Transportation Service
10%

Manpower
11%

F.Y 2021-22
Hospitality Service

23%

 

Regional Office North - Collection Split (F.Y 2020-21 VS 2021-22)

Revenue Collection KPRA 
In PKR Million*

Corporate

withholding

Non Corporate 

30%

50%

20%

F.Y 2020-21

Corporate

Non Corporate 

17%

62%

21%

F.Y 2021-22

withholding

REGIONAL OFFICE SOUTH
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Regional Office South- Collection Split (F.Y 2020-21 VS 2021-22)

Revenue Collection KPRA 
In PKR Million*

FY 2020-21 FY 2020-21 Growth %

258 258 178 132

-26%0% 35%

1.077

1.455 1.513 

1.844

22%

Total WithholdingCorporate Non Corporate 
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Regional Office South- Collection Split (F.Y 2020-21 VS 2021-22)

Revenue Collection KPRA 
In PKR Million*

Corporate

withholding

Non Corporate 

12%

71%

17%

F.Y 2020-21

Corporate

withholding

Non Corporate 

7%

79%

14%

F.Y 2021-22

Regional Office South - Major Revenue Spinners (F.Y 2021-22)

Revenue Collection KPRA 
In PKR Million*

Other Sectors
13%

Oil & Gas Service
3.%Agents 

0%
Hospitality

7%

Manpower
7%

Transportation Service
11%

F.Y 2021-22

Construction Service
52%



Towards Self Reliance

23

  050 million for the FY 2021-22, 

w

Rs. 88 million,  

 

 

 

 

686

1,138
1,050

FY 20-21 FY 21-22

 

348

522

106

267

173
142

50% 152% -18%

Withholding agents Transport Services Construction &
Contractual

REGIONAL OFFICE MARDAN & MALAKAND
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REGIONAL OFFICE MARDAN & MALAKAND
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Regional Office Mardan- Collection Split(F.Y 2020-21 VS 2021-22)

Revenue Collection KPRA 
in PKR Million*

FY 2020-21 FY 2021-22 Growth %

295

431

174 184

351

46% 6%

522

49%

820

39%
TotalNon Corporate Corporate Withholding

1,137

Regional Office Mardan- Collection Split(F.Y 2020-21 VS 2021-22)

Revenue Collection KPRA 
in PKR Million*

Corporate

withholding

Non Corporate 

21%

43%

36%

F.Y 2020-21

Corporate

withholding

Non Corporate 

16%

46%

38%

F.Y 2021-22
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Revenue Collection KPRA
In PKR Million*

       HUMAN RESOURCE  

 

 

During the FY 2021-

legal counsels for the panel of KPRA t

 

 

 

given below: 

 

Consultancy Service
2%

Franchise Service 
3.%

Telecom Service
3%

Automobile Service
4%

Manpower
5%

Agents
6%

Construction Service
23%

Other Sectors
9%

F.Y 2021-22
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A glimpse of the trainings sessions arranged in the FY 2021-  

 

Training Programmes 2021-2022

Developing Executive and leading with

confidence

Communications in The Digital World

Basic Excel For Data Analysis

Mines And Mineral Sector Notes And

Audit Guidelines At Islamabad 

Data Warehouse And Business

Intelligence 

Data Visualization, Data Analytics And

Power Bi

Internal Audit & Internal Controls

Sales Tax Act, 1990, Customs Act, 1969

& Oecd International Vat Guidelines

Certified Information System Security

Professional

SAP - Fico

Oil & Gas Sector Notes And Audit

Guidelines At Islamabad 

Restaurant Monitoring and Reporting

System (RMRS)

Mitigating Tax Litigation And Tax

Compliance Risks 

Public Financial Management (PFM)

Digital Forensics And Criminal

Proceedings
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FINANCIAL MANAGEMENT

 
 

Budget as Grant-in-Aid 

-

ank of 

 of Rs 569.952 million, the Authority 

 

Major object  

Object 
Code 

Major Object 
FY 2021-22 
(Amount in 

Rupees) 
   

A01  
 

159.037,478   32.33 
 

A03  
 

257,453,779  52.34 

A04  
 

13,530,707 2.75 
 

A06  
 

55,987,038 11.38 

A09  
 

1,789,200  
     .36 

A13  
 

4,113,426  
                   .84 

  
 

 
 491,911,628 

   
     

 

 

During the period under review  

 and  

r each major object. 

Source: Statement of Receipts & Expenditure 2021-22 
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 was 

 and all the regional 

w  

 

Establishment of Tax facilitation Centre at Regional Office South
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Figure ii (  

0

5000

10000

15000

20000

25000

30000

35000

2016-17 2017-18 2018-19 2019-20 2020-21 2021-22

10273 M 10917 M 10354 M

17151 M

20767 M

30342 M

102 M
142 M 228 M 303 M

378 M 492 M

0.99% 1.30% 2.20% 1.77% 1.82% 1.62%

  

 
Figure iii (  
  

0.99% 1.30%

2.20%

1.77%

1.82%

1.62%

0.00%

0.50%

1.00%

1.50%

2.00%

2.50%

2016-17 2017-18 2018-19 2019-20 2020-21 2021-22
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Figure i.(   

balance betwee

during 2020- -22. The declining trend in this 

 

Expenses 32%

52%

3%

12%

0%

1%

  Cost of yearly collection as % age of tax collected during the period from 2016-17 to 2021-22
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Financial Statements:
 

 

for the year 2021- -

 

2022 2021(In	Rupees) (In	Rupees)
CURRENT	ASSETS

90,256,101                     	 73,810,466                 	

4,232                                	 4,232                            	

Total	current	Assets
																			

NON-CURRENT	ASSETS

127,168,751
																	

125,379,551
													

TOTAL	ASSETS

CURRENT	LIABILITIES

5,066
                                	

5,066
                            	

-
                                    	

18,594,707
                 	

Outstanding Cheques 12,215,973

                     	

6,640,003

                    	

TOTAL	LIABILITIES 12,221,039

																				

25,239,776

																

205,208,045

																		

173,954,473

													

217,429,084

																	

199,194,249

													

AS	ON	30th	JUNE	2022

12,221,039 25,239,776

217,429,084 199,194,249

90,260,333
	

73,814,698
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2021-22

 Receipts 

2020-21

 Receipts 

Controlled by Controlled byKPRA KPRA

Grant in aid 516,350,000

        

380,000,000

      
5,019,000

             

1,850,736

           
Other Receipts 7,000

                      
-

                          

-

                        
- -

521,376,000
						

381,850,736
				

159,037,478
        

137,095,865
      

257,453,779
        

205,319,211
      

13,530,707
           

13,325,244
         

55,987,038
           

18,338,585
         

1,789,200
             

750,569
               

-
                          

-
                        

4,113,426
             

3,356,960
           

-
                          

-
                        

491,911,628						 378,186,434				

29,464,372									 3,664,302										

48,575,756									 44,911,454							

29,464,372           3,664,302           

Repair and Maintinance 

STATEMENT	OF	RECEIPTS	AND	EXPENDITURES

TOTAL	RECEIPTS

78,040,128 48,575,756							
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following reasons; 

Assets  

i. Increase in Cash Rs. 16,445,635                        --  

ii.                         --  

iii. 30th June, 2022.   - Rs.   12,215,973

iv. Increase in residual equity          -   Rs.  31,253,572

v. Assets purchased during the year Rs.     1,789,200               -

vi.                                                    Rs (25,234,710)      
Total  Rs.       18,234,835    Rs.   18,234,835

 

 

P . The employees have subscribed Rs 9.962 million with 

-

                                                                                                                             

        

Receipts Amount in rupees 

Opening Balance 18,594,707 

 9,962,476  

 9,962,476  

 1,774,298  

 , 1,249,499  

Total                         41,543456  

  

Profit 37,812  

 8,980,500  

Total  9,018,312  

Closing Balance 32,525,144 
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N
o

tes
 

Budget 
Es�mates

 

(In Rupees) 
Revised 
Budget 

Es�mates  

(In Rupees) 
Surrendered

 

(In Rupees) 
Final Grant 

Budget
 

(In Rupees) 
Actual

 

(In Rupees) 
Varia�on 
Saving/ 

(Deficiency) 
Receipts

  Opening Balance 
 

 
48,575,756

 
48,575,756

   
48,575,756

 
-

 

Grant in aid
 

12
 
516,350,000

 
516,350,000

   
516,350,000

 
-

 Profit Credited 
by Bank

 

13
 

5,019,000
 

5,019,000
   

5,019,000
 

-
 

Other Receipts 
 

14
 

-
 

7,000
 

-
 

-
 

7,000
 

-
 

Departmental 
Receipts  

-
 

-
 

-
 

-
 

-
 

-
 

-
 

Total Receipts 
Payments  

 569,944,756  569,944,756   - 569,944,756 - 

Employee 
Related Expenses  

15  210,456,000  187,582,075    159,037,478 28,544,597 

Opera�ng 
Expenses  

16  179,370,000  281,280,637    257,453,779 23,826,858 

Employee 
Re�rement 
Benefit  

17  36,088,000  14,327,463    13,530,707 796,756 

Transfer/Entertai
nment  

18  60,950,000  69,536,007    55,987,038 13,549,039 

Acquisi�on of 
Physical Assets

 
19

 
34,236,000

 
7,569,200

   
1,789,200

 
5,780,000

 

Civil Works
  

-
 

-
     

Repair & 
Maintenance 

 20
 

4,250,000
 

8,556,304
   

4,113,426
 

4,442,878
 

Advance
  

-
 

1,100,000
 

-
   

1,100,000
 

Sub Total
  

516,350,000
 

569,951,756
 

-
  

491,911,628
 

78,040,128
 

Closing Balance
  

53,594,756
 

-
   

78,040,128
  

Less Lapsed 
Cheques

 
 

Closing Balance

 

     

78,040,128

  

FY 2021-22
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 . 

       

- Sales 

- 

quired under para 26 of the General Financial 

Rules (GFR), for the purpose of: - 

 

  and IDC Act, 2022. 

 

i.  9-20; 

ii. -20; and 

iii. -20.  

en 

-21. 

External Audit:  
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 OLICY AND REFORMS 

Collector Appeals 

-

Appeals during the year 2021-22. Besides thirty-

-

report. Forty- th 

 

  No of cases  

01 -
21 

34 246 

02 -22 272 457.2 

03 Cases decided during FY 2021-22 258 446.6 

04 Cases pending on 30th June, 2022 48 256.6 
 

 
Number of appeals 

 
 

within 30 days 117 38.24% 

within 60 days 77 25.16% 

within 90 days 35 11.44% 

 29 9.48% 

 48 15.69% 

Total  306  

 

KPRA Director Legal and ICT team
reviewing Enterprise  Resource Planning of KPRA.
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adm  

  

 

 
i.  

-

 the business premises of 
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34

272258

48

APPEALS

Appeals decided during the year

246

457.2446.6

256.6

Appeals decided during the year

  No of cases  

01 -21 6 739.4 

02 during FY 2021-22 74 455.8 

03 Cases decided during FY 2021-22 18 103 

04 Cases pending on 30th June, 2022 62 439.1 

 

 

6

74

18

62

Appeals 

Aending cases of previous year

Appeals decided during the year

739.4

455.8

103

439.1

Appeals decided during the year
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through s which is a 
 

  
e 

deve  personnel’s

  

-
 

 
i. 

 year . 
 

ii. SMS portal
-

ampaigns and return 
- -

province. 
 

iii. 
 

 enabled.  With this in view, 

2021-22. 
 

iv. 
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v.  DSS 

 
 

vi. Social media:  are being 

 Facebook: 

   Twitter:   
 

vii. Based on the 
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viii. KPRA Call Center: 

091 111 005 772 
 

 
 

Grievances Redressal System (GRS): Citizen Portal 2021-22

Total 
Complaints  

Resolved Feedbacks 
Positive 

Feedbacks  
Satisfied 
Citizens  

Escalated

155 155 84 79  94%  -  

 

Complaints  
Resolved  

  
Escalated 

155 155 84 79 94% - 

 

 -22  

Towards Self Reliance

Events 

Activities
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KP Minister Finance Taimur Khan Jhagra chairing a review meeting of KPRA

Former DG KPRA taking over equipment from USAID KPRM Head Former Director General KPRA Fayyaz Ali Shah addressing taxpayers 
in a workshop held in Peshawar

Officers of KPRA Collecting Data from a service provider in Kohat Former DG KPRA Fayyaz Ali Shah giving memento to outgoing ADC 
Mardan Imran Khan

Officers of KPRA providing on the spot registration to unregister 
service provider in Besar, NaranWorld Bank Mission durring visit to KPRA Head Office Officers of KPRA during a registration Drive on Indus Highway Karak

Mobile Registration camp durring registration drive Registration team of KPRA discussing door to door registration
 drive plan in Haripur

Officials of KPRA visiting service providers in D I Khan
Officers of KPRA registering a service provider in D I Khan during

 a registration drive
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Group Photo of KPRA's Class-4 Staff and Drivers

Officials of KPRA participating in a training on Internal Audit
 and Internal control in Islamabad

Group photo of KPRA officers after completion of registration drive in Naran

Female Officers of KPRA providing on the spot registration to a service
 provider in Mardan in a special Registration Drive held accross the province

Fomer DG KPRA Shahbaz Tahir Nadeem chairing 76th Authority
 meeting of KPRA

Officers of KPRA ICT and Communication discussing new website of KPRA with the developers



Phase # 3 Chowk, Near Railways Track Hayatabad, Peshawar 
Help Line # 091111005772

WWW.KPRA.GOV.PK

Towards Self Reliance
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